
University of Scranton - Counseling and Human Services Program: Student 
and Program Characteristics and Outcomes (AY 2021-22)  into the CHS major): 

 2019-2020 AY - total CHS majors: 108  2020 total graduates: 27  
2020-2021 AY - total CHS majors: 90  2021 total graduates: 23 
2021-2022 AY - total CHS majors: 66  2022 total graduates: 27 
 GPA by class level (AY 2022-23, as of Oct 2022): 
 First Year: 3.02 
Sophomore: 3.19 
Junior:  3.38 
Senior:  3.59 
 Internship site supervisor mean ratings of students on program learning outcomes* measures (AY 2021-22). Ratings are on a scale from 1-6 (with an option for N/A): 
 PLO #5: Develop and demonstrate knowledge and skills in group dynamics and developmental 
decision-making processes as applied to specific human services settings: 5.44 (N = 43)

  
 PLO #6: Develop and demonstrate knowledge and skills in human service systems to facilitate 
advocacy through local, state, national and international organizations: 5.21 (N = 33) 
 PLO #7: Develop and demonstrate knowledge and skills to implement social justice into human 
services systems of care: 5.40 (N = 43) 
 PLO #8: Develop and demonstrate knowledge and skills in the utilization of research design and 
implementation techniques in conducting relevant research studies and applying research findings to current counseling in human services settings: 5.27 (N = 26) 
 *Note: The CHS program has 12 PLOs, 4 of which are rated each year for a repeat cycle every 3 years. 
 Program attrition/retention rates 
 For the Class of 2017-2021, the retention rate was again 67%. It is rare for our students not to complete 
the program in a timely and successful manner; however, on occasion during any given AY, students 
may take an extra semester or year (particularly non-traditional students), change their major, or 
withdraw for financial or other reasons. In addition, the COVID-19 pandemic affected retention rates 
in a significant way, as it did with our enrollment rates. We expect this percentage to rise back to its 



Graduate Outcomes 
 

Pursuit of higher degree programs (master’s, doctorate)  
 

For the Class of 2021, seven (N = 21)* graduates reported attending higher degree programs. 
Note that others chose not complete the survey or not to pursue higher degrees, so these should 
not be construed as acceptance rates. Programs students typically enroll in include 




